
Dr P K Mohanty 
Witham Health Centre
Patient Participation Group
Introductory Meeting Minutes
Date 13 February 2012 at 1:30pm
Attendees:

	Dr P K Mohanty
	General Practitioner

	John Croager
	Practice Manager

	Jos Fehmi
	Practice Secretary

	Kenneth Keefe
	Patient

	Brian Proctor
	Patient

	Wendy Sutcliffe
	Patient

	Jeanette Johnson
	Patient

	Morris Timberlake
	Patient

	Steven Burtrand
	Patient


	Agenda Item
	Notes
	Action

	1
	Aims and Objectives (Terms of Reference)

The Aims and Objectives had been circulated with the Agenda. No objections were raised surrounding the contents and were accepted at the meeting.

It was noted that as this was the first time the group had met it may be necessary to review the suitability of the Aims and Objectives at a future date.

  
	

	2
	Ground Rules

2.1 This meeting is not a forum for individual complaints and single issues

2.2 We advocate open and honest communication and challenge between individuals 

2.3 We will be flexible, listen, ask for help and support each other

2.4 We will demonstrate a commitment to delivering results, as a group

2.4 Silence indicates agreement – speak up but always go through the chair

2.6 All views are valid and will be listened to

2.7 No phones or other disruptions

2.8 We will start and finish on time and stick to the agenda
The “Ground Rules” had been circulated with the Agenda. No objects were raised to the contents of the Ground Rules and were accepted at the meeting. Again it was noted that the Ground Rules may need to be amended at a future date.

   
	

	3
	Welcome and Introduction

With the Aims and Objectives and the Ground Rules having been accepted the group moved forward for the meeting. All present were welcomed to the meeting and proceeded to introduce themselves.


	

	4 & 5
	What do we want from the meeting/What do we want from a PPG.
All present introduced advised the group what they hoped to achieve as member of the Patient Participation Group.
Kenneth Keefe

Help an open mind as to help in any area where he could support the practice.

Brian Proctor

Provide support to the practice and solicit patients views and feed back to the practice via the meetings.
Wendy Sutcliffe

Make patients aware of how to appropriately use the services of the practice. 

Jeanette Johnson

Help the practice go forward, Jeanette felt that the practice had developed and she would like to help the practice develop further.

Morris Timberlake

To understand the details of the working of the practice and help solve the day to day problems.
Steven Burtrand

Put something back into the community, Steven advised that he had considerable administration skills which he was prepared to use to help with any efficiency drive at the practice.

Dr Mohanty

Introduced himself and gave a background of the training required to become a GP and a “potted” history of how the process to become a GP had developed to the present day process.

The group were advised that in the long term the NHS expected the PPG to run the meetings with the practice as an invited member but as this was the first meeting in may be some time before the group were ready to take over the running of the meetings.

 
	

	6
	How can we increase representation
The meeting was advised of the actions taken by the practice to date on recruitment to the group and that the practice was in the process of setting up a website to take information to patients. Various other methods were discussed on how to increase membership with the following to be considered:
1. Personal contact

2. A notice to advise patients who the members were with details of what the group wish to achieve. (John agreed to draft a notice for consideration by the group). 

3. Invite possible candidates to attend meetings.


	JC

	7
	Next Steps (Patient Questionnaire)
The patient questionnaire which had been circulated with the agenda was discussed and the group agreed that it should be started as soon as possible in order that the practice may meet the deadline of 31 March 2012.
Noting the question surrounding test results it was suggested that although details were in the practice leaflet it would be of help to patients if the clinician/nurses briefly advised the patient of the process for results when a sample was taken for sending to the laboratory.


	

	9
	Date of next meeting.
The meeting was advised that between now and the end of March was a very busy time for the practice and the next full meeting may not be until early April 2012. It was suggested at the meeting that after April meeting should be at about 6 week intervals.

 
	

	Note
	Before the results of the survey can be published on the website the group will have to review the findings and agree the contents of the report and any developments. It is proposed that this is undertaken by mail/e-mail. 
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